Quebec

ICF Quebec Convention
October 27-28, 2026

Refund Policy

ICF Québec understands that unforeseen circumstances may lead a participant to
cancel their attendance at the event. To address this, ICF Québec has established a
refund policy.

Refund Terms
Through September 21: A $50 administrative fee applies.
September 21-October 19: A $75 cancellation fee applies.

On or after October 20: Refund requests made after this date will not be accepted.
No refunds will be issued, except for medical reasons. Medical proof must be
provided.

Transfer of Registration

If a participantis unable to attend the Conference, they may transfer their registration
to another participant. They must submit their transfer request by October 19, 2026,
via email togestion@icfquebec.org .

A transfer from an ICF Québec member to another ICF member or a non-member is
permitted. Any adjustment fees must be paid by the new registrant.

No penalty will be applied for a transfer from an ICF Québec member to another ICF
Québec member.
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